CAMISHA JONES

On Behalf of the Hospital
in Response to Your Grievance
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experience on

September 4, 2020_2111 of your concern for review. We

are disheartened-you_expect-we take all concerns
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A review was conducted specifically to-Respec_our

findings
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From this review, we realized there were opportunities to|
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understan specialists and

departments| St of care] . We are
very sorry.our intent to-care.not.was not clear prior to the-
appointment.

e understand how stresstul this must
have been| and how upsetting it was to you. We are very sorry that the

information wasn’t share

Teams net to discuss your
experience to ensure that other patients-experience the same level of
frustration and disappointment.
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On behalf o-a-Hospital_we sincerely regret-

at all locations_
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